
Donation Refund Policy 

For donations made at the www.heartswayhospice.org  website, we 
will honor your request for a refund if this request is made within 15 
days of your initial donation. 

To request a refund, please call (903) 295-1680 or 1 (800)371-1016.  
Refunds are made using the original method of payment.  If you made 
your donation by credit card, your refund will be credited to that same 
credit card.  If you did not make your donation using the 
www.heartswayhospice.org website, please get in with the HeartsWay 
Hospice main office to learn about applicable refund policies.    

Please call the HeartsWay office at (903) 295-1680 or 1 (800) 371-1016 
if you have any additional questions. 
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